2018 UNC System Employee Engagement Survey

Dear Faculty and Staff,

Recently you received an email message from the Chancellor inviting all faculty and staff at
the University of North Carolina to participate in a confidential survey, the 2018 UNC
System Employee Engagement Survey. This is your survey invitation.

This email contains the access information (Username and Password) you will need to
complete the survey online.

Your honest feedback is critical to the assessment process. The survey is quick
(approximately 20 minutes), confidential (see "CONFIDENTIALITY" below), and easy! Please
take a few minutes and share your opinions. Please note that this survey performs best in
a Firefox browser.

e Username: Click Here to Take The Survey

e Password:

Deadline to complete the survey is Monday, February 12, 2018.

IMPORTANT NOTE: The survey password provided above is for YOUR USE ONLY. To ensure
that your responses remain confidential, PLEASE DO NOT FORWARD this e-mail or provide
your survey password to anyone else in your institution.

Your answers will be stored each time you select the SAVE & CONTINUE button. You can
access the survey as many times as you need to in order to complete the survey. However,
to protect your confidentiality, you will not be able to access the survey after you click the
SUBMIT button on the last page of the survey.

Thank you for your participation. Should you have any questions, please call our toll-free
Help Desk at 888.684.4658. Click here for more information on the university engagement

program.

Regards,

ModernThink



CONFIDENTIALITY

We protect your confidentiality in a number of ways. First, your responses will be sent
directly to and processed by ModernThink LLC, an independent research and consulting
firm that specializes in higher education climate assessment. Second, your institution is not
given any information in a way that would enable them to trace answers back to a specific
person -- even if you are part of a small demographic group. We will not report any results
from demographic categories containing fewer than five respondents.

Please note, however, that the reports your institution will receive summarize all responses
to the two open-ended questions asked in the survey. To ensure that your identity remains
confidential, please do not include your name or other identifying remarks in your
responses.

TROUBLE WITH THE LINK?

If clicking on the survey link provided in this email does not take you to the survey access
page, please copy the link, paste it directly into the address bar of your internet browser
window and hit GO.

Access the survey via secure socket layer (SSL) at: https://www.modernthink.net/ecsu

TROUBLE LOGGING IN?
If you have entered your username and password and you get bounced back to the access page, try
one of these solutions:

1 - Make sure you are entering the correct username and password. These are included above in
this email and are different from the username and password you use at work. If you are using the
login information that was sent to you by someone at your institution, that survey may already have
been completed.

2 - Did you forward your email to anyone? If so, someone who received your forwarded email may
have logged in using that username and password. Once they completed the survey, the login page
was locked to protect confidentiality and prevent someone else from viewing or overwriting the
answers. If you suspect this may be the problem, please contact us by replying to this email or by
calling the number below.

If you still have a problem accessing the survey call our toll-free Help Desk at 888.684.4658.
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