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The purpose of general education assessment is to ensure a cycle of continuous 

improvement in teaching and learning.  To attain this goal the collection and analysis of 

assessment data must be ongoing, consistent, and reported in a timely fashion.   The Department 

of General Studies, in collaboration with other departments offering general education courses, 

will utilize information obtained through course and program assessments to enhance course 

content and teaching strategies, as well as to guide faculty development, academic advisement, 

and student services. 

The General Studies Assessment Team met on July 27, 2009 to complete the analysis of 

the results from the MAPP (Measure of Academic Proficiency and Progress) Assessment 

administered to sophomores in the spring of 2009.  The following committee members were 

present:  Dr. Velma Blackmon, Orestes Gooden, Dr. Joy Smith, and Derrick L. Wilkins. Dr. 

Jacqueline Huff and Anne White could not attend the meeting. 

Derrick Wilkins, Chair of the Department of General Studies, disseminated the following 

reports to the committee for review prior to the meeting: 

• Composite Results 
• Normative Data from January 2003 through July 2007 
• Roster of Scales Scores (with names and IDs removed) 
• Summary of Proficiency Classifications 
• Scaled Score Distributions (Total) 
• Scaled Score Distributions (Academic Area Sub-scores) 
• Scaled Score Distributions (Skills Sub-scores) 

 

The chairperson has also presented this data at the Spring Faculty Institute and to the Quality 

Enhancement Plan (QEP) Sub-committee. 
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 After a thorough analysis of the data, the General Studies Assessment Team made the 

following observations: 

1. The range of our students seems to be relatively similar to the national range at the lower 
boundary. However, the range of our students is truncated at the upper level, i.e. there is 
greater disparity between our students’ performance and the highest percentiles. 
 

2. Looking at sophomore data alone does not give precise picture. We cannot determine 
value-added if we only have the results of the sophomores without reviewing their 
proficiency at the point of entry into the university. 

 
3. The group discussed the impact of students’ motivation and test anxiety, which may have 

influenced the levels of proficiency. The group also considered the number of GE credit 
hours the students had completed at the time the assessment was administered. 

 
 

The following recommendations were made: 

1. Administer the MAPP to all new students effective fall 2009 in order to collect data on 
the students’ proficiencies at entry. This administration will take place within the first 4 
weeks of the fall semester.  
 

2. Implement policy mandating the MAPP as a graduation requirement with the following 
stipulations: 

 
a. At the time of the post test, eighty percent of our students will score at the 

national average (currently 432). 
b. No score below the 25th percentile on each of the subscales. 
c. Students scoring below the 25th percentile will be required to complete PLATO 

Learning systems remediation in the deficient subject area(s). 
d. The students assigned to PLATO labs must re-take the MAPP upon successful 

completion of modules. 
 

3. Administer MAPP to students who have completed a minimum of 38 General Education 
credit hours including a college level mathematics course and excluding physical 
education courses. This administration will take place within the first 4 weeks of the 
spring semester. 

 
The above recommendations are appropriate measures that will assist The Department of 

General Education in assessing the effectiveness of the general education curriculum on student 

learning. 


