
Family Educational Rights and 

Privacy Act (FERPA) 

Training Resource  



The Family Educational Rights and Privacy Act 

(FERPA) is a federal law that permits students to 

have access to their education records and protects 

that information from being disclosed to the 

public without the student’s consent.  

What is FERPA?? 



What is an “education record”? 

Under FERPA, an education record is information 

maintained by the university that is directly related to the 

student.  

 

Examples of  FERPA protected information:  

• Grades 

• Assignments 

• SSN 

• Schedules  

 



What is not an education record?? 

The following are not considered education 

records under FERPA: 

1. Law enforcement unit records; 

2. Certain personnel records; 

3. Medical records; and 

4. Certain undistributed faculty or staff  records 

solely for personal use. 



Directory Information  
Directory information is exempt from FERPA nondisclosure restrictions.  

 

FERPA allows the following information (and more) to be considered “directory information,”  

which can be disclosed by the university at any time if  a student has not requested a privacy hold on 
this information with the Office of  the Registrar:  

 

1. student's name; 

2. address; 

3. e-mail address; 

4. telephone listing; 

5. date and place of  birth; 

6. major field of  study; 

7. participation in officially recognized activities and sports; 

8. dates of  attendance; 

9. degrees and awards received; 

10. grade level or year (such as freshman or junior); and 

11. enrollment status (undergraduate or graduate; full-time or part-time). 
 

 



Who is covered by FERPA? 

FERPA applies to current and former living students who 

have or are attending ECSU.  

 

The federal law protects certain educational records that 

were generated for a student during their time enrolled at 

the university.  



Students’ Rights  

Pursuant to FERPA, students are granted the following 

rights: 

1. Notified of  their privacy rights under FERPA; 

2. Request a change to their education records; 

3. Inspect their education records; 

4. Prevent disclosure of  their education records; and 

5. File a complaint with the U.S. Department of  

Education for failure by the university to comply with 

FERPA. 



Disclosure to Third Parties 

Information may be disclosed to third parties under the 

following circumstances: 

1. To parents (if  the student is considered a dependent);  

2. Written consent from the student; 

3. Directory information (no privacy hold); 

4. Subpoena or court order; and 

5. University employee with a legitimate governmental 

interest. 



What about mom and dad?? 

 As a general rule, confidentiality rights belong to the student!!!!!! 

 

There are limited circumstances where parents can receive 

information from their child’s education records: 

• Written consent from the student; 

• Health or safety circumstances; 

• Student is a dependent for tax purposes; and  

• Information is based on personal knowledge not protected 

within an education record.  



Quick Tips for Faculty and Staff 
1. Don’t disclose confidential information to staff  or faculty who don’t have a 

legitimate educational interest for the information. 

 

2. Check with the Office of  the Registrar to determine if  a student has a 
FERPA privacy hold on their account. 

 

3. If  you are contacted by a parent who wants information that is contained 
within an education record, inform them of  FERPA protections and ask for 
a FERPA waiver (contact Legal Affairs) to be signed by the student. 
Maintain this document for your records.  

 

4. Be thoughtful about what you place in an education record and be able to 
defend that information.  

 

5. If  you have any questions at all, please feel free to contact the Office of  
Legal Affairs: legalaffairs@ecsu.edu or 252-335-3596.  
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